Service & After Sales
Schaeffler Special Machinery

We pioneer motion SCHAEFFLER



Our Service & After Sales Portfolio

Schaeffler Special Machinery | Your Partner for Production Excellence

With our years of experience and problem-solving expertise, we provide flexible and tailo-
red-made solutions to meet your production needs — even for equipment not manufactu-
red by us. Our team of highly qualified employees ensures maximum quality in all areas.
Additionally, you benefit from our network of specialists. Your production is the focus of
our service employees. Rely on the combination of our experience, flexibility, quality and
network to drive your success.
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Technical Support

Technical consulting via telephone
or remote | Initiation of further
processes
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Maintenance Service
Maintenance | Restoration of

03
%
13

3

existing functions

Production Service
Production support | Ramp Up |
Resident Engineer

Optimizing Service
Adjustments without changing the
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system characteristics, safety
relevance or impairment of the
basic function

Your contact persons

Eduard Becker

®

Martin Fliehr

Schaeffler Sondermaschinenbau AG & Co. KG
Mail: special-machinery-service@schaeffler.com

Phone: +49 9132 82 70 000

Spare Part Services

Provision of defined spare parts,
spare parts catalog, warehouse or
supplier

Qualification Service
Qualification according to defined
training offer

Relocation Service
Relocations of machines

Retrofit
Check of machines | Overhauling |
Software & PLC upgrade

Furtherinformation
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